
PARTS REQUIRED: eg. Wheel

QUANTITY: eg. 2

BRAND: eg. Samsonte, American Tourister

MODEL:
eg. Cosmolite, Curio
(if style unknown please include 
photo of full item, front on)

COLOUR: eg. Main colour of  
the body of the item

SIZE IN CM:
eg. If unsure, stand item on wheels 
and measure from the floor to  
the top of the item

COMMENTS: eg. any other notes for request.

Samsonite Australia Pty Limited   ABN 31 006 363 248
5 Anzed Court, Mulgrave, Victoria 3170   P 1800 331 690

www.samsonite.com.au

SAMSONITE SPARE PARTS REQUEST

NAME: eg. John Smith

DELIVERY ADDRESS: eg. 1 Citizen Street

SUBURB: eg. Citizenville

STATE: eg. VIC

POST CODE: eg. 3999

EMAIL: eg. john.smith@email.com

CONTACT NUMBER: eg. 0412 345 678

Please email completed form to aftersales.au@samsonite.com along with the following photos: 

• Back of tag sewn into lining of case.

• Full photo of the front of the case.

• Photo of the parts required.

• Proof of purchase.
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